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STEP 01  Sign-up Guide

If you are new to the system, select
Register to create your account and
continue. If you already have an
account, simply Log In instead.

DRAFT 



STEP 02  Sign-up Guide

You will need a valid form of ID
to verify your identity before you
can continue with registration.
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Registration flows – there are 3 different registration flows or based on their existing relationship with NZTR:

• Existing Trainers or Breeders Service Centre users: 

These users only need to provide their latest personal details and can then login with email address and start using the OSC portal straight away,
without requiring NZTR approval. This is the Yes/No answer on the following slides.

• Users already registered with NZTR (current owners, racing managers): 

These users need to register for OSC by providing their personal details only and NZTR will then review and activate their accounts. This also follows a
Yes/No pathway.

• Users who are completely new to NZTR: 

These users need to register by providing their personal details and completing identity verification. NZTR will then review and activate their accounts.
This is the No/No answer path on the following slides.

STEP 03  Sign-up Guide
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STEP 04  Sign-up Guide

Depending on your answers to the questions, you will
either be directed to log in to your existing account or
create a new NZTR Owners Service Centre account. 
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STEP 05  Sign-up Guide

Once you enter your email address, you will be sent a one-
time code to verify your identity. Enter this code to register
your account.

You do not need to remember a password. A new code will
be sent to your email each time you log in.
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STEP 06  Sign-up Guide

Please ensure all details entered when
creating your new account are correct
and up to date before continuing.

DRAFT 



STEP 07  Sign-up Guide

Identity verification - For users who are required to complete
identity verification, they will need to upload proof of identity if:

They are from outside New Zealand and Australia or the
Online ID verification tool is unable to verify their identity
details, they must upload proof of identity for manual review.
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STEP 08  Sign-up Guide

Please read the declaration carefully and agree to the terms to submit your account for approval.
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STEP 09  Sign-up Guide

Your Account application has been submitted for review by the NZTR Registrations Team.
You’ll be notified once your account has been reviewed and processed.
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